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##ZE : Element : Communication II : Lesson 1

The Culture Map

Scene 1

O (~&8ELTHs I ) a couple who
has been together for 50 years. (Zhnb :
T__ ), [~28&ELTHD i ) (%
S—2HDED (=HvFINV) Z:a_o__ ) who
has known (BHW (%) :e___ o__ _ ) for
only a month. (I EWEHZTLES>H:W__ _d
t____b_a__ d_f__r__c ) (EREBE
OFRIZBWNCT: __ their c_.m__n__ _t__n

stylel] ? You may say that (23 :

c__v__s_t__n) between the (Eionvy 7
Vil _ -t couple) would be [k V&
Zoiag ot ) [~ T B L

cC__p____ t_ ) [(BExOra-okiErYDA%
(=hw7FN) (&) :t__ _ _ w_ __ have
i m__]) . The new couple may talk a lot
about (oMW IEALANTE :w___ they want to
s _ ) [BHWE :withe_ o _ 7.

@The (Efiory 7V (1) L -t
couple] [(~ITHiRIND (5TED) AL LKW

m__  __ ¢c__p___ _  t_) Japanese, who
have shared the same culture for thousands of

years. On the other hand, the couple [FHifE—#41Z

%>/ :who have r_c¢_ _ _L_ g_ _
t_g_t__ ) may have a communication style
FELAEDTAVAANDENELTVE (AXA

V) s\t o_ m___ __

Americans) .

In Japan, people [ 2k %zHE ] £51lh2d (=%

N sl ot “r___ the a__") to
understand the (BEX :i__ _ _t___ _s] of
others (FftOEEY from ¢ _h_ ]

This is called “ (E>R~. XIREH~:h__ -
c__t__ t) communication” because Japanese
(~i2@s - r — ) [Xhk: the
et )] [(~9BkDIT: __
_ _ ) understand the true message (BERHET 3
e (FfEs) tw___ com__n__ _t _g].
(FD—/T:0_ the o h___J, the
American way is called “ (EXXHR~. SCIREEAH~ :

o

l__-c__t___ t] communication.” [FTDL>%
XAWHNTIE: s ¢__t__ ) which
(~THEER>TWS tism___ u_ o) [IFA
D2, 3EHEODERZEXEETIBER (T)

i 9. _ _sw__ . s__ _ _ o__yaf___

hundred years of history] , people (Fid &%

il speak] (WIREARRRYHAMEIZ :a_
c__r___a_ p_s__b ], (FEDDDX
ROMAIIEEACELT W Lt 1 u_
o_c__t __f_ __u.d__s __d__g).



Scene 2

@In (FEehRsefb, XAREHSAL - high-c .t t
c__t__ _s), including dJapan, India, and
China, messages are often sent (B5ENIZ, WERH
WZ:i__l_c__1l_) . For example, when a

guest says, “No, thank you,” (B E /218 AYD

etz LCc: . a_ o__ _r of food o_
drink) , a Japanese host may ask the guest (X5
Z2@E (ML &Zz2m405%5) @ two m__
t. ) [(~%WERTEAEOIT i 0o
t_m__ s _ ) itisatrue “No,” (ZDR&
HEEOE U A ERAN-T (HFkEXx) cr—_d_
the s__t__ n and the w_ __ the
s rt__ _s)

BFor people from low-context cultures, on the
other hand, “No” (~2XF@#Y) EKT D :
L r__ _ _ m__ _s) “No.” A good
communicator would be (3§25 Z & %L, [
ILAEZEEERTIAN)
w___ they m__ _ and m__ s w___ __ they
s__ ), and not (GEHDENZHAMD ZLIZETT
W3 A i 9_ _ _ a__
r_d__ it _ _s).
(~iz&ksEe A d
Professor Erin Meyer, who (~%HMIZL T3
L (XfLf oD :

i_t__c__ _ _r__ ) communication, the US

. someone w___ S____S

someone w__ __
the speaker’s
t__] research by
e _ i)

S C

is the lowest-context culture in the world, (~IZ&
Hhd (=RWTA, B-DJE) f___ _ _w_
b_] Canada, Australia, the Netherlands,
Germany, and the UK.
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Scene 3
®You may think that people in a high-context
culture, like Japanese, (% IZ[E#EATRERIIZEET
i_d__ _ _t and
(L»UL :H
although it might surprise you, some people from
(fToM %83 (=47M%2HEEL) X1k : the

a__ _ a_w_ _ speak

i c__ L. e _ 7,

c_ _t_ _ s w__ _ _ they “s__ _k
b w__ _ the L__ _s”") may be (BHRHZ :
e_ _ _ _¢c__1), [%[Eazs_r____t]

speakers [ (B) ME-TXo-2&% (BIZ) 5
Fricid (FakEs0)
. ow___ _g).
t )

cwhen t__ L you w___
(FIRFIZ

, people in some low-context cultures (&

you d

DB RMTHLARY>% :can become |
e__ _ _c__) when they have to say (I»&E
7z st n_g_t__ ) about
others.

(@DFor example, the French, (~X 42 L :
c__p__ _ _ t_) Americans, (—#RICHEEHNTH
LEEPNTWS a9 _r_ s __

t_ _ _ i_d_ ] (~WERKT:
b__ s _ _) their high-context, (JEZD :
u_s__ _ _n) communication style. (£57Z&U
TH:E__ _ s_]), they often give a [RHEHZ :
S_r__ _ _t) no. Americans (~& U CHEEE &N
WZHRASNT WD :are s__ _t__ _da_) (&
BTHhD (c‘:b’C) td_ t] by most of the
world, (ZHUZELEDLLT : y__] when they give

[éﬁ%&@@:nffg, f__ b ],
they are less direct (~& T 2L :

c_p___ t ) (@ XUEHHIDOALXDE
< (&) :m__ _ o_ t_ _s__ from European
c__t__ _s]

(Fhfiz:T___ _f ), Americans [
EARBIIEZDZNE LAY (JEAHMWEE) : may
c r___ t__ _ ] a French
person gives (HEMZEM :n____ _t
f__ b )] [~&R¥Y¥D:s a_) “I don't

think your plan will (5 < W<, #EET S :

wo ) (FEBC A L_]) , the French
(~%2%®&ET 5 :v__ _ ) this way of giving their

opinions (RE(Z:s_r__ _ _ t) and clearly.



Scene 4
OWould (oD bR EHRT S 2L (1%)

d__¢__s__ _ these ¢c__ _ __ __ __ __

d_ _r 5] [~9B&DIHAREL:
L u_ t_ ) (A~z2zEEBSLT D :
s__r__t__ _ people] ? One might say it is
important to consider people UHEAX UT :a__
i v s] , UEEFMELTCTIEARL
n__ a_ c¢c__ _ _r__ groups) . However, if
you (ZDEHIZFEZX D s think t____ w__] , you
(BEHEOXLW L v A&@ L THiFEZ A TS 2E LN
BuWweim__ _t v__ _ others t__ _ _ g your
o c__t____ l__s) and (EEEEMLZ
ZRTWE (ML) f__ _ t_ understand

them) . Therefore, when you communicate with
people from other cultures, you need to (~% %&E
T5:r__p__t) (XU TEANZEEZDWE S
(%) :b_ _ c_ _t_ _ _ _ and
i_d__ . d__ld__ _ _r__ s},

(0OWhat should you do in [Bf#% & b THsE A>T

Wbt s s ies m_ _ _ u_ o__
vV _ _o__ c__t__ _s8)?First, (~L&DH&T
%5 :t__ _ _ ] communicate in a low-context
way because you (& A ¥ ULMICIRZE H£EL T4
Wes_ vl Ll c__ _ __ _r__ __
c__t__ t) with people. Next, (~T&23 &L>IZ%4
5:l___ _ t_) change (E»7H9 % Sk
(%) :the w__ you a__J) (AUL:a b__],
(HEX2HEEITDAZOIZ 1t p____ _t_
hom Lt ), BRRERRTE2DI2:to ¢k
the p___ s _ts__ _ _t _n) [(FKSTDIEN:
before s_ _ _k__ _ u_]) ,and (RIFAEREHE
T 5-ZHIT :to b d good
r_ _t s _s)

 (NEe:.c_ g _g) ? Yes! However,
it's also (MEJIHYZ, WHEW:f__c_n_t__g) .
The (&P :r__ ] of human cultures can be a
R (ARbBE) s _r__ ) of (Mix@lhvwExL
FHR e Ll _s s__ _r_ _ _ and

d__c_v__y).
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